
Minutes of the Great Bentley Patient Participation Group 

 

Thursday 17th April 2014 

 

Chaired by - Melvyn Cox 

Present :  

Charles Brown - Vice Chairman/Treasurer 

Barry Spake - Communications Officer 

Sharon Batson - Secretary 

Dr Bhatti – Senior Partner 

   

13 members present 

 

1.Welcome and apologies for absence 

Chairman welcomed everyone to the meeting  

Apologies received from Richard Miller 

 

2. Minutes of last meeting 

Agreed 

 

3. Planning Application – Restaurant 43 

Main concerns are smell of cooking and noise coming through open windows and further problems caused 

by lack of parking spaces. 

Peter Balbirnie asked that all concerns are sent  TDC so that they can be included in any agreements issues.  

General discussion about concerns and whether the green could be used for parking 

Linda will call this into committee but advised that is likely to go ahead. The date for comments on planning 

application has already passed. 

 

This led into a general conversation regarding the surgeries option to merge practices/opening books to 

patients from outside the current area.  The general feeling from the surgery is that this will not be an option 

at this stage. 

 

4. Outreach Report – CCG Big Care Debate  Summary Meeting 27/2/14 

NHS summarised Shane Gordon’s presentation mainly consisted of the same questions that our PPG had 

asked him. 

They are working to join forces together, the days of the old fashioned doctor are gone. 

Summing up NHS are short of money, the budget increases will not cover the rising need. 

A very detailed document has been issued and our PPG was one of the major contributors succeeded only by 

Thorpe.  

 

 

5.Outreach Report – Health Forum/CCG Management meeting  

CCG group officers have been replaced, PCT commission not all services at hospital are made up of officers 

and doctors. 

Improvements in discharge rate – CCG are carry out better planning and when patiens arrive their discharge 

is planned at this time. 

Concern over surgeries – CCG are trying to recruit more doctors. People are having to travel to other 

surgeries and if no surgery available in the area then being sent to hospital which is adding to the strains they 

are already under. 

Concerns over the closure of Harwich/Clacton maternity units – this was carried out as a safety issue on the 

labour ward due to lack of midwives. 

1 midwife to 39 patients in Colchester , 1 – 17 in Clacton and 1 – 14 in Harwich. The midwives were upset 

as decision made without consultation. 

The future of the units will be discussed at review meeting on 12 June. The CCG are trying to recruit more 

midwives. 



Health Forum 

2 members of the board are on the forum 

Keo review – looks at the hours junior doctors are working and having to act-up, CCG are applying pressure 

to ensure senior doctors are on duty. 

Accounts of CCG and hospital have a discrepancy of £1,000,000 by the board meeting this had risen to 

£2,000,000. The finance director has advised the matter has been resolved, and the coming year the financial 

deficit is £3.2million. 

There is great deal of fraud taking place, mostly within the Primary Care dept, not all intentional and there is 

currently an anti-fraud review taking place. 

 

Treasurers Report 

Account is currently not open but application in place with Co-op bank.  Discussion as to whether an 

account could be open at Lloyds as this is where the surgery banks – Dr Bhatti to look into this. 

 



6. Outreach Report – Ambulance Working 

 
 



 

 

 

7. Hollies Surgery News 

Nothing further to report 

 

8. Any Other Business 

Careline now have trained staff that are able to help if someone has a fall, rather than calling an ambulance. 

 

 

Meeting closed at 7.40pm 

 

9. Date of next meeting 

 

Thursday 15th May 6.30pm  Great Bentley Village Hall - Michael Wright Room 


