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The Great Bentley Surgery Patient Participation Group (PPG) was formed in November 
2013 and is an active force in both supporting and challenging the surgery to maintain 
the high standard of care and service provided. 
 
However, we have found that with the busy lives everyone leads, it’s often difficult for 
patients to attend the regular meetings. 
 
It has been suggested that we create a “Virtual PPG” allowing patients to contribute to 
the meetings without having to attend and receive feedback about the issues they 
want to highlight. This will work by the PPG contacting the virtual members by email 
ahead of a meeting and asking them to submit subjects for discussion at the meeting. 
The committee (patients themselves) will review the suggestions received and will try 
to incorporate as many as possible into the meeting for discussion. Once the issues 
have been discussed and actions agreed by the PPG and surgery, these will be 
communicated back to all members (including virtual members) in the form of written 
minutes from the meeting by email. Of course it goes without saying that confidential 
medical issues cannot be discussed, but if there are general issues suitable for public 
discussion, anything will be considered. 
 
We pride ourselves on providing an excellent service to our patients and although we 
are aware that we are considered to be one of the best surgeries in the area, we also 
recognise that we are not by any means perfect. We would like to learn from patient 
feedback from a ‘Virtual PPG’ to complement the existing group. 
 
Thank you for taking the time to read this. By joining you are under absolutely no 
obligation to make suggestions whatsoever, but if you ever think of something, all 
you’ll need to do if send a quick email and you will be notified of the outcome. To make 
it as easy as possible to join the Virtual PPG, just send an email to postmaster.gp-
f81021@nhs.net with “Virtual PPG” in the subject line– no need to add any message – 
and we will consider this as your informed consent for us to pass on your email address 
to the PPG committee. It will never be used for any other purpose other than 
communication from the PPG. 
 
Thanks 

Richard 
Richard P Miller 
Practice Manager 
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